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Date of Brochure: February 23.2026 

This Brochure provides information about the qualifications and business practices of Plumb 
Financial and its investment advisor representatives. The Securities and Exchange 

Commission (SEC) as well as applicable state securities regulatory authorities require that we 
provide all clients of Plumb Financial (Clients) and prospective Clients with a copy of this 

Brochure and any related supplements. 

If you have any questions about the contents of this Brochure, please contact us at 
lisa@plumb-financial.com 

Additional information about Plumb Financial is also available via the SEC’s website 
www.Adviserinfo.sec.gov . The SEC’s website also provides information about any persons 

affiliated with Plumb Financial who are registered as an investment advisor representative of 
Plumb Financial. 

Plumb Financial is a state-registered registered investment advisor. Registration does not 
imply a certain level of skill or training. The information in this brochure has not been 

approved or verified by the SEC or by any state securities regulatory authority. 

Plumb Financial was formed November 20, 2024. 

 

http://www.plumb-financial.com/
http://www.adviserinfo.sec.gov/
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Item 2 - Material Changes  

The purpose of this page is to inform you of any material changes since the last annual update to 
this brochure. If you receive this brochure for the first time, the section may not be relevant to you. 
Plumb Financial reviews and update this brochure at least annually to make sure that it remains 
current. The following material changes since the last update to this brochure, dated February 18, 
2025, is as follows:  

Assets Under Management – Page 7 

As of December 31, 2025, Plumb Financial had $10,362,511.74 in assets under management on a 
non-discretionary basis.  
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Item 4 – Advisory Business  

A. Description of Advisory Firm 

Plumb Financial was formed November 20, 2024, and offers personalized investment advisory 
services to individuals, trusts, estates, charitable organizations, corporations, and other business 
entities. The firm’s CEO and principal owner is Lisa Ward. Plumb Financial is a corporation formed 
under the laws of the State of Texas.  

B. Advisory Services Offered 

Plumb Financial provides a wide range of advisory services including, but not limited to, investment 
advice, financial planning, insurance planning, income and cash flow management, Social Security 
optimization, legacy planning, and educational seminars and workshops are offered to the public 
with no charge.  

1. Investment Advisory Services 

Investment advice is limited to mutual funds, individual stocks and bonds, ETFs, and other 
securities. Insurance advice is primarily limited to fixed and indexed annuities, health insurance, 
life insurance, long-term care insurance, and long-term disability insurance. As needed, Plumb 
Financials’ investment advisor representatives (Advisory Representatives) provide advice related to 
real estate and business transactions. Advisory Representatives do not give legal or tax advice but 
refer Clients to professionals who do. Plumb Financial does not represent, warrant, or imply that 
the services or methods of analysis employed by it or its Advisory Representatives can or will 
predict future results, successfully identify market tops or bottoms, or insulate Clients from losses 
due to market corrections or declines.  

Advisory services are tailored specifically for each Client through a robust discovery and needs 
analysis process. This process includes analyzing risk tolerance, time horizon, income needs, and 
other specific financial goals. Through regular strategy reviews, Plumb Financial stays abreast of its 
Clients’ changing needs. Clients may impose restrictions on investing in certain securities or types 
of securities. 

Plumb Financial will manage client assets on a non-discretionary basis.  

2. Third-Party Asset Managers  

Plumb Financial may engage the services of a third-party asset manager (“TPAM”) with 
discretionary trading authority.  

AssetMark  

Plumb Financial may offer advisory services to clients by selecting the AssetMark Platform. For 
more information regarding the AssetMark Platform, refer to AssetMark Platform Disclosure 
Brochure.  

The minimum investment required on the AssetMark Platform depends upon the Investment 
Solutions chosen for a client’s account and is generally $10,000 for Mutual Fund and $100,000 for 
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ETF Accounts, and from $50,000 for Privately Managed and Unified Managed Accounts, depending 
on the investment strategy selected for the account. These minimums are described in more detail 
in the AssetMark Platform Disclosure Brochure. Accounts below the stated minimums may be 
accepted on an individual basis at the discretion of AssetMark. 

To maintain Clients’ accounts on the AssetMark Platform, Clients are required to enter into a Client 
Services Agreement with AssetMark, in addition to the Registered Investment Advisory Contract 
(“Investment Advisory Agreement”) that each Client enters into with Plumb Financial. Pursuant to 
the Client Services Agreement with AssetMark, Clients are charged a Platform Provider Fee by 
AssetMark, which is in addition to the Financial Advisor Fee paid to Plumb Financial pursuant to the 
Investment Advisory Agreement. See FEES AND COMPENSATION.  

The Platform includes mutual funds, exchange-traded funds (ETFs), and various privately managed 
account investment solutions (“Solution Types”), or a blend of these investment solutions, each 
with a number of options and a range of risk/return profiles (the “Risk/Return Profiles”) and 
investment approaches (each, an “Investment Approach”) so that Plumb Financial and the Client 
can customize a strategy (“Strategy”) by which a particular investment account within the Portfolio 
(each, an “Account”) will be maintained pursuant to the AssetMark Client Services Agreement.  

For Accounts invested in mutual funds, ETFs, and/or a blend of such Solution Types, Plumb 
Financial will advise the Client with respect to the selection of a Risk/Return Profile, and a 
corresponding Investment Approach established and maintained by one of the investment 
management firms providing such models to the Platform (the “Portfolio Strategists”), in order to 
specify a Strategy for each Account.  

THE ASSETMARK CLIENT SERVICES AGREEMENT MUST BE EXECUTED BY CLIENT IN CONNECTION 
WITH CLIENT’S EXECUTION OF THE INVESTMENT ADVISORY AGREEMENT WITH Plumb Financial, 
AND SHOULD BE READ IN FULL BEFORE EXECUTION OF THE INVESTMENT ADVISORY 
AGREEMENT WITH Plumb Financial.  

At the opening of each Client’s account, Plumb Financial shall obtain information from 
such Client that is necessary to identify and authenticate the clients as to manage such Client’s 
account on the basis of his or her financial situation, investment objectives, and instructions. Each 
Client shall have the ability to impose restrictions on the management of his or her account by 
Plumb Financial, if the account is a mutual fund, ETF or Variable Annuity account, or by a 
Discretionary Investment Manager, if the account is a Privately Managed Account; provided that 
each Discretionary Investment Manager retains the discretion to decline any Client account for any 
reason, including, without limitation, the imposition of restrictions or conditions on the account 
that the Discretionary Investment Manager deems unacceptable.  
 
Plumb Financial shall be reasonably available to consult with each Client and shall 
deliver, or cause to be delivered, to each Client a Quarterly Performance Review prepared by 
AssetMark outlining the performance of such Client’s account (including all account holdings, 
contributions and withdrawals, and the value of the account at the beginning and end of the 
quarter), which Review shall include a quarterly fee billing statement detailing the fees payable by 
Client in the subsequent quarter. Plumb Financial covenants and warrants to deliver Quarterly 
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Performance Reviews to each Client invested in the Platform not later than five (5) business days 
following receipt of said Reviews from AssetMark, and the Financial Advisory Firm acknowledges 
that such prompt delivery is required under applicable SEC guidelines. 
 
At least annually, Plumb Financial shall contact the Client to determine if there have been any 
changes in a Client’s financial condition, investment objectives or instructions to Plumb Financial 
concerning the Client’s account, and whether the Client wishes to impose any reasonable 
restrictions or modify existing restrictions on the account. Plumb Financial will ensure that each 
Client retains ownership of the securities and funds in his or her account, 
including, without limitation, the right to withdraw securities or cash, pledge securities, vote 
securities, be provided in a timely manner with all confirmations of securities transactions, and 
proceed directly as a security holder against the issuer of any security in the Client’s account and 
not be obligated to join Plumb Financial as a condition precedent to initiating such  
proceeding. For Clients invested in Privately Managed Accounts, Plumb Financial 
hereby covenants and warrants that they will notify the Discretionary Investment Manager(s) 
designated by Client immediately (by providing written notice to both AssetMark and to each 
Discretionary Investment Manager) in the event Plumb Financial becomes aware of any 
material change to the Client’s financial conditions or investment objectives. 
 
Plumb Financial and each Client invested in Investment Solutions available on the 
Platform shall execute a standard form Client Services Agreement, developed by AssetMark (the 
“Client Agreement”). 
 
When soliciting a prospective Client, Plumb Financial shall provide such Client with a copy 
of: (i) the most recent Form ADV Part 2A, 2B and/or Appendix 1 of the Financial Advisory Firm 
(or such other written disclosure statement fully meeting the disclosure requirements of the 
Advisers’ Act); (ii) the Platform Disclosure Brochure prepared by AssetMark, a copy of which has 
been provided to Plumb Financial and copies of amendments to which will be made available to 
Plumb Financial from time to time as such amendments are prepared and filed; and (iii) such other 
disclosures as may be required by the state in which the Client is solicited. 
 
General Contact Information: 

Advisor Service Center 800-664-5345      AssetMark, Inc.  
Fax: 866-547-7705        Attention: Advisor Relations 
www.assetmark.com        1655 Grant Street, 10th Floor 
advisorrelations@assetmark.com      Concord, CA 94520 
 

3. Client Tailored Servies and Client Imposed Restrictions 

Plumb Financial will tailor a program for each individual client. This will include an interview session 
to get to know the client’s specific needs and requirements as well as a plan that will be executed 
by Plumb Financial on behalf of the client. Plumb Financial will put together a specific set of 
recommendations for each client based on their personal restrictions, needs, and targets. Clients 
may impose restrictions in investing in certain securities or types of securities in accordance with 

http://www.assetmark.com/
mailto:advisorrelations@assetmark.com
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their values or beliefs. However, if the restrictions prevent Plumb Financial from properly services 
the client account, or if the restrictions would require Plumb Financial to deviate from its standard 
suite of services, Plumb Financial reserves the rite to end the relationship.  

4. Wrap Fee Programs  

Most TPAM programs are considered “wrap fee” programs in which the client pays specified fees for 
portfolio management services and trade execution. Wrap fee programs differ from other programs 
in that the asset-based fee structure for wrap programs is intended to be largely all inclusive, 
whereas non-wrap fee programs typically assess trade-by-trade execution costs that are in addition 
to the asset-based fees.  

Clients utilizing TPAM programs will always be provided with a description of the wrap program fees 
along with SCA’s asset-based fees. 

5. Assets Under Management  

As of December 31, 2025, Plumb Financial had $10,362,511.74 in assets under management and 
was managed on a nondiscretionary basis. 

C. Financial Planning Services 

Plumb Financial, through its Advisory Representatives, will typically provide a variety of financial 
planning services, principally advisory in nature, to Clients regarding the management of their 
financial resources, based upon an analysis of the respective Client’s needs. Review of Client’s 
personal financial situation, including but not limited to current net worth, present and future 
cashflows. 

Generally, such financial planning services will involve preparing a financial program for a Client 
based on the Client’s financial goals, objectives and risk tolerance and time horizon. This 
information normally would cover present and anticipated assets and liabilities, including 
insurance, savings, Investments, and anticipated retirement or other employee benefits.  

The program developed for a Client will usually include general recommendations for a course of 
activity or specific actions to be taken by the Client. For example, recommendations may be made 
that the Client obtain insurance or revise existing coverage, establish an individual retirement 
account, increase or decrease funds held in savings accounts or invest funds in securities. The 
Advisory Representatives on behalf of the Advisor may develop tax or estate plans for Clients or 
refer Clients to an accountant or attorney.  

Receive a written financial plan outlining the Client’s personalized financial program, based on 
evaluation and analysis of the information Client provided, and a review of the plan within 180-days 
of the effective date of Agreement.  

D. Non-Managed Financial Advisory Services 

The Advisory Representatives on behalf of the Advisor may also create a cash flow analysis or work 
with and advise the Clients as to the rearrangement of cash flow in order to fund certain long-term 
objectives such as buying a house, planning for college, retirement, etc.  
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Service includes an initial report of net worth and comprehension of the client’s current financial 
status to be delivered within 180-days of the effective date of the Agreement. Planning and 
Consulting is on-going. Including below:  

• Debt Management 
• Cashflow Analysis 
• Budget Planning 
• Education Planning 
• Major Purchase Planning 
• Life Transition Planning 
• Goal planning and tracking 
• Risk Management 
• Business Financial Planning 
• Estate, Legacy or Multigenerational Planning 
• Family Financial Planning 
• Philanthropic/Charitable Planning  
• Special Needs Planning 

This is designed to work with the younger demographics who need financial coaching and are on 
the cusp of needing financial planning. The advisor may decide to terminate the agreement if the 
client refuses to provide the required information to complete analysis. Advice is given as life 
changes, if the plan still functions to achieve client goals, no additional advice is given or needed.  

Item 5 - Fees and Compensation  

A. Plumb Financial is compensated for its advisory services in a variety of ways, depending on the 
type of service requested by the Client:  

Investment Advisory Services 

1. Investment Advisory Fees- The assets finally transferred to and/or received by the 
custodian of the Account(s) to be managed by the Advisor and opened with the Platform 
Provider, together with all additions, substitutions, withdrawals and alterations, as agreed 
to by Client, are referred to as “Managed Assets.” Clients are assessed a flat percentage 
Financial Advisor Fee by the Advisor based upon the amount of Managed Assets and the 
specific strategy implemented. The Financial Advisor Fee is an annualized fee computed as 
a sliding percentage of the total amount of Managed Assets, payable quarterly in advance, 
based on the value of the Managed Assets as of the close of business on the last day of the 
previous quarter (March 31, June 30, September 30, December 31). Currently, such fees 
range as follows, and will vary within the asset range depending upon the specific strategy 
selected and the complexity of work required to fully implement the Client’s requested 
strategy:  

Plumb Financial Advisory Fees. 

Level of Assets  Fee  
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First $250,000 1% 

Next $250,000 1% 

Next $500,000 0.85% 

Next $1,000,000  0.75% 

Next $1,000,000  0.65% 

Next $2,000,000 0.55% 

Over $5,000,000 0.55% 

Asset-based fees are non-negotiable.  

Financial Advisor Fees for Managed Assets are debited from Clients’ Accounts maintained by 
the Platform Provider and paid to the Advisor by the Platform Provider within the first 10 
business days of the quarter for which the Financial Advisor Fee is being assessed. The full 
amount of quarterly Financial Advisor Fees are paid in advance, as set forth above. Clients may 
choose to have fees deducted from a separate bank account. THE FINANCIAL ADVISOR FEE 
DESCRIBED ABOVE IS EXCLUSIVE OF THE PLATFORM FEES CHARGED TO CLIENT BY THE 
PLATFORM PROVIDER, WHICH SUCH FEES ARE DESCRIBED IN THE CLIENT SERVICES 
AGREEMENT BETWEEN THE PLATFORM PROVIDER AND THE CLIENT.  

Advice offered by the Advisor may involve investment in mutual funds. Clients are hereby 
advised that the Financial Advisor Fee paid to Plumb Financial for Managed Assets are separate 
and distinct from the fees and expenses charged by mutual funds (described in each fund’s 
prospectus) to their shareholders. These fees will generally include a management fee and 
other fund expenses. Further, there may be transaction charges involved with purchasing or 
selling of securities. Plumb Financial does not share in any portion of the brokerage 
fees/transaction charges imposed by the custodian holding the Client funds or securities. The 
Client should review all fees charged by mutual funds, Plumb Financial, and others to fully 
understand the total amount of fees to be paid by the Client.  

The Financial Advisor Fees payable to the Advisor are paid at the beginning of each quarter. If 
the Client or Advisor terminates the advisory relationship under the Investment Advisory 
Agreement, any pre-paid Financial Advisor Fee representing fees attributable to the remaining 
days of the applicable quarter after the date of such termination will automatically be refunded 
to Client’s account. The refund is determined by multiplying the quarterly fee by the percentage 
of time during the quarter the assets were under direct management and subtracting such fees 
from the total prepaid Financial Advisor Fees paid by the Client. For example, if the assets were 
managed for 50% of the quarter when the Investment Advisory Agreement is terminated, then 
50% of any prepaid Financial Advisor Fee would be refunded.  

2. Client Responsibility for Third-Party Fees  

Plumb Financial may direct Clients to TPAMs. Clients are responsible for the payment of all third-
party fees (i.e. custodian fees, brokerage fees, mutual fund fees, transaction fees, strategist or 
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manager supplement fee, etc.). Those fees are separate and distinct from the fees and expenses 
charged by Plumb Financial. The notice of termination requirements and payment of fees for TPAMs 
will depend on the specific TPAMs selected. Please see Item 12 of this brochure regarding broker-
dealer/custodian.  

Advisor implements trades based on firms methodologies and provide context to changes made 
within the portfolio. The selected TPAM is responsible for the discretionary activity throughout the 
account in regard to trading and analysis, providing the Advisor context to speak with the client on a 
relationship basis.  

B. Except as described above, neither the Advisor nor its Advisory Representatives receive 
compensation for the sale of specific securities or other investment products recommended. 
Clients are free to implement the Advisor’s specific recommendations through other firms and/or 
advisors at their discretion. No additional commissions are received by the Advisor or its Advisory 
Representatives outside of the advisory fees disclosed in earlier sections of this brochure. 

Financial Planning Services  

Client will compensate Plumb Financial for these services, total payment of $3,500. If the Client 
chooses to proceed, 50% of the fee for financial planning services is due upon signing the 
Investment Advisory Agreement with Plumb Financial, with the remaining 50% due upon successful 
delivery and acceptance by Client of the plan. The fees charged by Advisor are solely for the 
preparation of the comprehensive financial plan, specific financial plan, or financial consultation, 
and do not include any commissions that might be generated upon implementation of any 
securities or insurance recommendations.  

Clients who have paid 50% of the financial planning fee may be eligible for a partial refund under 
the following conditions: 

1. Cancellation Before Service Commencement: If you cancel your engagement before any 
financial planning work has begun, you will receive a full refund of the prepaid amount. 

2. Cancellation After Service Commencement: If you decide to terminate the engagement 
after work has begun but before completion, a prorated refund may be issued based on the 
amount of work completed. This will be calculated as follows: 

o Fees for services already rendered, including initial consultations, data gathering, 
and any analysis performed, will be deducted from the prepaid amount. 

o The remaining balance will be refunded to you within 5 business days. 

3. Completion of Financial Plan: If the financial plan has been delivered in full, no refund will 
be issued. 

Non-Managed Financial Advisory Services  

Clients desiring an ongoing relationship with Plumb Financial, without direct management of 
assets, may pay a fee for time with an Advisory Representative of the Advisor on a monthly or 
annual basis. This fee begins at $125-$150 per month, or $1,500-$1,800 per year in advance. Fees 
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are billed monthly or annually for an annual agreement. Agreements can be terminated at any time. 
If previously billed monthly no refund will be issued. If previously billed annually, the client will 
receive a prorated refund in the amount equal to the monthly rate times the number of months 
remaining where services are not required, will be issued within 5 business days.  

Insurance contracts 

Plumb Financial is not paid directly by Clients for insurance contracts and policies sold. Rather, the 
issuing insurance company pays a commission to Plumb Financial and collects premiums directly 
from the Client. Commission rates are set by the issuing insurance company and are not 
negotiable.  

Item 6 – Performance-Based Fees and Side-By-Side Management  

Plumb Financial does not charge any performance-based fees (fees based on a share of capital 
gains on or capital appreciation of the assets of a client).  

Item 7 – Types of Clients  

Plumb Financial works with individuals and business owners. Minimum investment amounts 
required on the Platforms depends upon the Investment Solution chosen for a client’s account and 
is $10,000-$50,000 for Mutual Fund and Variable Annuity accounts and $100,000 for ETF Accounts, 
$250,000 for Distribution Strategies and from $500,000 to $1,000,000 for Privately Managed and 
Unified Managed Accounts, depending on the investment strategy selected for the account. 
Accounts below the stated minimums may be accepted on an individual basis at the discretion of 
the Platform sponsor.  

Item 8 – Methods of Analysis, Investment Strategies and Risk of Loss  

A. Investing in securities involves risk of loss that Clients should be prepared to bear. In advising 
retail clients, Plumb Financial uses model portfolios of mutual funds, exchange traded funds (ETF’s) 
and variable annuity sub-accounts provided by a number of institutional investment strategists 
based on the information, research, asset allocation methodology and investment strategies of 
these institutional strategists, and made available to Plumb Financials’ Clients by the Platform 
Provider. To formulate specific advice and recommendations, Plumb Financial engages clients in a 
robust Discovery and Needs Analysis process designed to determine their personal risk tolerance, 
time horizon, and specific financial goals. Plumb Financial utilizes fact finders, questionnaires, and 
direct client questioning to gather information. This information is analyzed through a variety of 
tools and with the help of our investment and research partners. The resulting analysis, combined 
with information gathered from Clients, directly informs our recommendations.  

B. Plumb Financial introduces Clients to, and advises on the selection of, independent 
investment managers who provide discretionary management of individual portfolios using a 
variety of different securities analysis methods, sources of information and investment strategies. 
Clients will receive separate disclosure from such investment managers regarding their advisory 
services.  
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The investment strategies and methods of analysis are entirely dependent on the information 
provided by the Client. The Client agrees to provide, on a timely basis, information regarding 
income and expenses, Investments, income tax situations, estate plans, and other pertinent 
matters as requested by the Advisor from time to time. Client also agrees to discuss needs and 
goals and projected future needs candidly with Advisor and to keep Advisor informed, in writing, of 
changes in Client’s situation, needs, and goals. Client acknowledges that Advisor cannot 
adequately perform its services on the Client’s behalf unless Client performs such responsibilities 
on his/her part and that Advisor’s analysis and recommendations are based on the information 
provided by Client. Client agrees to permit Advisor to consult with and obtain information about 
Client from Client’s accountant, attorney, and other advisors. Advisor shall not be required to verify 
any information obtained from Client, Client’s attorney, accountant or other advisors and is 
expressly authorized to rely on the information received. Client is free at all times to accept or reject 
any recommendation from Advisor and Client acknowledges that (s)he has the sole authority with 
regard to the implementation, acceptance, or rejection of any counseling or advice from Advisor.  

C. Plumb Financial does not primarily recommend one type of security over another, and our 
recommendations do not reflect preference of any security over another. Rather, recommendations 
are based on the specific needs and goals of the Client. All securities present some level of risk, 
including the loss of principal.  

Item 9 – Disciplinary Information  

Registered Investment Advisors are required to disclose all material facts regarding any legal or 
disciplinary events that would be material to your evaluation of Plumb Financial or the integrity of 
Lisa Ward’s management. The following detail any actions pertinent to this section:  

A. No criminal or civil actions in a domestic, foreign, or military court.  

B. No administrative proceedings before the SEC, or other federal regulatory agency, state 
agency, or foreign financial regulatory authority.  

C. No administrative proceedings before a self-regulatory organization.  

Item 10 – Other Financial Industry Activities and Affiliations  

A. No current registrations and no pending applications to register as a broker/dealer or 
registered representative of a broker/dealer  

B. No current registrations and no pending applications to register as a futures commission 
merchant, commodity pool operator, commodity trading advisor, or associated person of the 
foregoing entities.  

C. Advisory Representatives of Plumb Financial may be licensed as insurance agents with 
various insurance companies, and, in such capacity, may recommend, on a fully disclosed basis, 
the purchase of insurance related products. A possible conflict of interest exists in the form of a 
recommendation for a particular insurance product. This conflict is resolved through state-
mandated suitability measures designed to insure the Client has sufficient other assets held 
outside any insurance contract.  
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D. Except as disclosed in Item 4, no current recommendations for, selection of, or business 
relationships with other investment advisors for Clients served by Plumb Financial that would 
create a material conflict of interest. 

Item 11 – Code of Ethics and Personal Trading; Participation in Client Transactions  

A. Code of Ethics  

Plumb Financial has a written Code of Ethics that covers the following areas: Prohibited Purchases 
and Sales, Insider Trading, Personal Securities Transactions, Exempted Transactions, Prohibited 
Activities, Conflicts of Interest, Gifts and Entertainment, Confidentiality, Service on a Board of 
Directors, Compliance Procedures, Compliance with Laws and Regulations, Procedures and 
Reporting, Certification of Compliance, Reporting Violations, Compliance Officer Duties, Training 
and Education, Recordkeeping, Annual Review, and Sanctions. Our Code of Ethics is available free 
upon request to any client or prospective client.  

B. Recommendations Involving Material Financial Interests  

Plumb Financial does not recommend that clients buy or sell any security in which Plumb Financial 
or a person related to Plumb Financial has a material financial interest.  

C. Investing Personal Money in the Same Securities as Clients  

From time to time, representatives of Plumb Financial may buy or sell securities for themselves that 
they also recommend to clients. This may provide an opportunity for representatives of Plumb 
Financial to buy or sell the same securities before or after recommending the same securities to 
clients resulting in representatives profiting off the recommendations they provide to clients. Such 
transactions could create a conflict of interest. To avoid any conflict of interest, Plumb Financial will 
always document any transactions that could be construed as conflicts of interest and will always 
transact client business before their own when similar securities are bought or sold.  

D. Trading Securities At/Around the Same Time as Clients’ Securities  

From time to time, representatives of Plumb Financial may buy or sell securities for themselves at 
or around the same time as clients. This may provide an opportunity for representatives of Plumb 
Financial to buy or sell securities before or after recommending securities to clients resulting in 
representatives profiting from the recommendations they provide to clients. Such transactions 
could create a conflict of interest. Again, to avoid any conflict of interest, Plumb Financial will 
always document any transactions that could be construed as conflicts of interest and will always 
transact client business before their own when similar securities are bought or sold.  

 

Item 12 – Brokerage Practices  

A. Factors Used to Select Custodians and/or Broker/Dealers  

Custodians/broker-dealers will be recommended based on Plumb Financials’ duty to seek “best 
execution,” which is the obligation to seek execution of securities transactions for a client on the 
most favorable terms for the client under the circumstances. Clients will not necessarily pay the 



P a g e  | 14 
 
ADV Part 2A – Firm Brochure  Plumb Financial LLC 

lowest commission or commission equivalent, and Plumb Financial may also consider the market 
expertise and research access provided by the dealer/custodian, including but not limited to 
access to written research, oral communication with analysts, admittance to research conferences 
and other resources provided by the brokers that may aid in Plumb Financials’ research efforts. 
Plumb Financial will never charge a premium or commission on transactions, beyond the actual 
cost imposed by the broker-dealer/custodian.  

1) Research and Other Soft-Dollar Benefits  
While Plumb Financial has no formal soft-dollar program in which soft dollars are used 
to pay for third party services, Plumb Financial may receive research, products, or other 
services from custodians and broker-dealers in connection with client securities 
transactions (“soft dollar benefits”). Plumb Financial may enter into soft-dollar 
arrangements consistent with (and not outside of) the safe harbor contained in Section 
28(e) of the Securities Exchange Act of 1934, as amended. There can be no assurance 
that any particular client will benefit from soft dollar research, whether or not the 
client’s transactions paid for it, and Plumb Financial does not seek to allocate benefits 
to client accounts proportionate to any soft dollar credits generated by the accounts. 
Plumb Financial benefits by not having to produce or pay for the research, products or 
services, and Plumb Financial will have an incentive to recommend a broker-dealer 
based on receiving research or services. Clients should be aware that Plumb Financials’ 
acceptance of soft dollar benefits may result in higher commissions charged to the 
client.  

2) Brokerage for Client Referrals  
Plumb Financial receives no referrals from a broker-dealer or third party in exchange for 
using that broker-dealer or third party.  

3) Clients Directing Which Broker/Dealer/Custodian to Use  
Plumb Financial will require clients to use a specific broker-dealer to execute 
transactions.  

B. Aggregating (Block) Trading for Multiple Client Accounts  

Plumb Financial maintains the ability to block trade purchases across accounts. Block trading may 
benefit a large group of clients by providing Plumb Financial the ability to purchase larger blocks 
resulting in smaller transaction costs to the clients. Declining to block trade can cause more 
expensive trades for clients. There is no obligation to include any client account in a blocked trade 
and Plumb Financial will only do so when it believes it to be in the best interest of the client. 

 

 

Item 13 – Review of Accounts  

A. Lisa Ward, CFP®, Investment Advisor, monitors Client accounts on a regular basis to ensure 
the advisory services provided to the Client are consistent with the Client's investment needs and 
objectives. Plumb Financial will offer Clients a formal account review on an annual, semiannual or 
quarterly basis or more often upon request from the Client.  
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B. Triggering factors that may stimulate a review include, but are not limited to, significant 
market corrections, large deposits or withdrawals from an account and the Client’s request for an 
additional review. Clients will receive statements directly from the account custodian at least 
quarterly.  

C. Clients receive quarterly statements for investment accounts, and annual statements for 
fixed and indexed annuity accounts. Additionally, Clients receive a Quarterly Performance Report 
(QPR) that is prepared by the Platform Provider and also provided to the Advisor. These QPRs are 
reviewed with each Client during the appropriate quarterly strategy review and placed in the 
Client’s personal financial organizer. Additionally, Plumb Financial issues periodic written reports to 
its advisory clients. These written reports generally contain a list of assets, investment results, and 
statistical data related to the Client’s account, and are made available via mail or electronic 
delivery. The information in these reports may vary from custodial statements based on accounting 
procedures, reporting dates, or valuation methodologies of certain securities. We urge Clients to 
carefully review these reports and compare the statements that they receive from their custodian to 
the reports that we provide. 

Item 14 – Client referrals and Other Compensation 

Plumb Financial may receive an economic benefit from custodians in the form of the support 
products and services it makes available to Plumb Financial and other independent investment 
advisors whose clients maintain accounts with the custodian. These products and services are 
described above (see Item 12 – Brokerage Practices). The availability of these products and services 
is not based on Plumb Financial providing particular investment recommendations or types of 
advice, such as buying particular securities for its clients.  

Plumb Financial does not directly or indirectly compensate any person who is not a member of 
advisor’s personnel for client referrals. 

Item 15 – Custody  

Client assets are held by a qualified, third-party custodian, not Plumb Financial. Under government 
regulations, Plumb Financial is deemed to have custody of client assets to the extent clients 
authorize Plumb Financial to instruct the custodian to deduct client advisory fees directly from 
client accounts held with custodian. Clients will receive account statements directly from their 
qualified custodian at least quarterly. The statements will be sent to the email or postal mailing 
address each client provides to the custodian. Clients should carefully review those statements 
promptly upon receipt.   

Item 16 – Investment Discretion  

Plumb Financial does not take any independent discretionary authority over client accounts. Plumb 
Financial does, however, offer Clients access to the AssetMark Platform, an asset allocation 
Platform. Asset allocations composed by a group of independent investment strategists (“Portfolio 
Strategists”) are offered under the Platform, with the different model allocations designed to satisfy 
a gradient of risk/return objectives. The Portfolio Strategists have no direct relationship with Plumb 
Financial or its Clients, make no analysis of and do not consider the Clients’ individual 
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circumstances or objectives, and do not tailor the model asset allocation to any specific Client’s 
needs, circumstances or objectives, but only to the stated risk/return objectives.  

Item 17 – Voting Client Securities  

The Client retains the right to vote proxies if the Client’s Account is invested in a Mutual Fund, ETF 
or Variable Annuity Investment Solution. If the Account is invested in an IMA, CMA, or UMA 
Investment Solution, the Client designates the applicable Discretionary Manager as their agent to 
vote proxies on securities in the Account. Client acknowledges that as a result of this voting 
designation they are also designating the Discretionary Manager as their agent to receive proxies, 
proxy solicitation materials, annual reports provided in connection with proxy solicitations and 
other materials provided in connection with the above actions relating to the assets in the Client’s 
Account. However, the Client retains the right to vote proxies and may do so by notifying Plumb 
Financial in writing of the desire to vote future proxies.  

MISCELLANEOUS  

Proxy Voting  

The Advisor will not vote proxies on behalf of advisory clients’ accounts. On rare occasions and only 
at the Client’s request, the Advisor may offer Clients advice regarding corporate actions and the 
exercise of proxy voting rights.  

Item 18 – Financial Information  

A. Plumb Financial does not maintain discretionary authority or custody of client funds or 
securities.  

B. Registered investment advisors are required in this Item to provide you with certain 
financial information or disclosures about their financial condition. Plumb Financial has no 
financial commitment that impairs its ability to meet contractual and fiduciary commitments to its 
Clients, nor has Plumb Financial been the subject of a bankruptcy proceeding.  

Item 19 – Requirements for State-Registered Advisors  

EDUCATION AND BUSINESS STANDARDS  

Advisory Representatives of the Advisor who are involved in determining or giving investment advice 
to Clients must meet all examination or experience requirements of the state(s) and/or 
jurisdiction(s) in which the individual provides advisory services on behalf of the Advisor.  

EDUCATIONAL AND BUSINESS BACKGROUND  

Lisa Danielle Ward, CFP®  

DOB 03/31/1989  

New York Life Insurance and NYLife Securities, an insurance and investment firm, position Agent 
and Registered Representative, 2018-2020  

Royal Alliance Associates, INC. a Broker-Dealer, position fixed insurance agent 2020-2022 
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Osaic Wealth, Inc. a Broker-Dealer, position agent and Investment Advisor Representative, 2022-
2023  

ChappelWood Financial Services Corp. an Oklahoma Registered Investment Advisory Firm, 
position Investment Advisor Representative, 2023-2025 

Plumb Financial LLC. A Texas Registered Investment Advisory Firm, position CEO & Chief 
Investment Advisor Representative, 2025 – current.  

Insurance Agent Licensed 2018 - Current Texas Resident  

CERTIFIED FINANCIAL PLANNER® professional  

As of 04/12/2023 I am certified for financial planning services in the United States by Certified 
Financial Planner Board of Standards, Inc. (“CFP Board”). Therefore, I may refer to myself as a 
CERTIFIED FINANCIAL PLANNER® professional or a CFP® professional, and I may use these and the 
other certification marks (the “CFP Board Certification Marks”) that Certified Financial Planner 
Board of Standards Center for Financial Planning, Inc. has licensed to CFP Board in the United 
States. The CFP® certification is voluntary. No federal or state law or regulation requires financial 
planners to hold the CFP® certification. You may find more information about the CFP® certification 
at www.cfp.net.  

CFP® professionals have met CFP Board’s high standards for education, examination, experience, 
and ethics. To become a CFP® professional, an individual must fulfill the following requirements:  

Education – Earn a bachelor’s degree or higher from an accredited college or university and 
complete CFP Board-approved coursework at a college or university through a CFP Board 
Registered Program. The coursework covers the financial planning subject areas CFP Board has 
determined are necessary for the competent and professional delivery of financial planning 
services, as well as a comprehensive financial plan development capstone course. A candidate 
may satisfy some of the coursework requirement through other qualifying credentials. CFP Board 
implemented the bachelor’s degree or higher requirement in 2007 and the financial planning 
development capstone course requirement in March 2012. Therefore, a CFP® professional who first 
became certified before those dates may not have earned a bachelor’s or higher degree or 
completed a financial planning development capstone course. 

Examination – Pass the comprehensive CFP® Certification Examination. The examination is 
designed to assess an individual’s ability to integrate and apply a broad base of financial planning 
knowledge in the context of real-life financial planning situations.  

Experience – Complete 6,000 hours of professional experience related to the personal financial 
planning process, or 4,000 hours of apprenticeship experience that meets additional requirements.  

Ethics – Satisfy the Fitness Standards for Candidates for CFP® Certification and Former CFP® 
Professionals Seeking Reinstatement and agree to be bound by CFP Board’s Code of Ethics and 
Standards of Conduct (“Code and Standards”), which sets forth the ethical and practice standards 
for CFP® professionals. 
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Individuals who become certified must complete the following ongoing education and ethics 
requirements to remain certified and maintain the right to continue to use the CFP Board 
Certification Marks: 

Ethics – Commit to complying with CFP Board’s Code and Standards. This includes a commitment 
to CFP Board, as part of the certification, to act as a fiduciary, and therefore, act in the best 
interests of the client, at all times when providing financial advice and financial planning. CFP 
Board may sanction a CFP® professional who does not abide by this commitment, but CFP Board 
does not guarantee a CFP® professional's services. A client who seeks a similar commitment 
should obtain a written engagement that includes a fiduciary obligation to the client. 

Continuing Education – Complete 30 hours of continuing education every two years to maintain 
competence, demonstrate specified levels of knowledge, skills, and abilities, and keep up with 
developments in financial planning. Two of the hours must address the Code and Standards. 

Uniform Securities Act Examination Series 6 – 10/6/2018  

Uniform Investment Adviser Law Examination Series 65 – 1/14/2022  

Uniform Securities Agent State Law Examination Series 63 – 3/11/2019  

Formal Post High School Education –  

Oklahoma City University, Bachelors of Fine Arts in Acting, 2011 

Texas Christian University, Masters in Business Administration, 2018  

Formal Post Graduate Education – Kaplan CERTIFIED FINANCIAL PLANNER™ educational program  

 


